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Getting It System Toolkit (GIST) Enhancing user experience and customizing a future for ILL & Acquisition 
 

GIST was designed and implemented in 2009 at the State University of New York College at Geneseo to transform the 
business of borrowing, buying, and accessing library materials.  GIST is an innovative acquisition and interlibrary loan 
system that expands information supplier options and metadata for users and libraries. It is a customizable system for: 

• enhancing user’s request experience & delivery service   
• enabling user-initiated purchasing requests for acquisitions and interlibrary loan; 
• enhancing coordinated collection development; 
• merging Acquisitions and ILL request workflow using ILLiad (ILL request management software) 
 

Acquisitions & ILL working together 
 

Sharing ILLiad’s request framework can enable 
ILL and acquisitions to route requests to each 
other, which makes sense when; purchasing prices 
are less than lender charges, to diversify network 
collections, or to access new titles.  
 

 
 

 

GIST data in customized ILLiad client view 
 

GIST is free & available for download 
 

Documentation is available at: 
http://toolkit.idsproject.org/    
 

 
Includes: setup files, email templates, routing 
rules, customizations, and easy to implement 
testing instructions. 
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Using the flexibility of GIST and ILLiad, you can customize the type of services and workflow that make sense to your 
local setting.  You may want to simply enhance your ILL request form to only locate free full text, GIST components can 
be turned on or off or hidden, and you can customize the display text for users and staff.   
 

ILLiad 8.1 enabled scripts automate Amazon, GIST, Google, and resolver searches within the client. 

 
 

GIST Gift Manager 
New Tools to be released August 2010 

 

The GIST version 2 components will add 
additional functions using ILLiad, and 
streamline acquisition and collection 
maintenance workflow with a few open source 
tools designed to reduce staff processing time.  
 

Gift and De-selection Managers, for example, 
automate processes of evaluating collections, 
printing donor letters, and batch evaluation of 
materials for weeding.  These tools streamline 
acquisitions and collections workflow using 
data APIs similarly used by the GIST 
interface. The data empowers staff by making 
informed decision making easier, and enables 
strategies such as coordinated collection 
development.  

 
 

GIST information and presentations are available at: http://idsproject.org/Tools/GIST.aspx 
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