
All Region User Group: July 30, 2014 

 

 

  

 

Crowne Plaze | Syracuse, NY | 10AM – 4PM 
 

Agenda for Attendees 
 

10:00 am    Welcome & Updates 
Welcome to our annual All Region User Group! The IDS Project has been working on many initiatives, 

including our strategic plan and community focus. Hear about some changes and share your thoughts. 

New IDS Project Regional Chairs will also be announced! 

 

10:30 am   ILLiad 8.5 
 

ILLiad 8.5 offers some wonderful features as well as some tricky troubleshooting. See what to expect 

when you upgrade to 8.5! 

 

11:00 am    Library Partner Pair and Share 
The Library Partner program consisted of three main steps this past year: 1) Meet and get to know 

your partner through email/phone calls 2) Share and troubleshoot one or two ideas/issues with your 

partner through email/phone/virtual meeting/etc. 3) Visit your partner! 

 

This session will allow everyone to share their Partner Report in small groups and out to the 

community. 

 

12:00 pm   Lunch 
 

 

1:00 pm    Summer Un-Conference 
 

Members will divide into groups and discuss current issues/ideas occurring within their ILL 

departments and libraries. Members will help each other brainstorm as well as freely move 

throughout various groups in order to enhance their engagement with all attending members. 

 

3:00 pm    Wrap Up, Tour, and New PALS! 
 

The User Groups will prepare for another year of Regional Meetings, Library Partners, and more. 

Tours of Syracuse University will be available. 

 
 


